
ZAMBIA CUSTOMER 

SERVICE WEEK 2018 

About the Customer Service Week  
This is an international event devoted to recognizing 

the importance of customers in business success and 

sustainability and to honouring the people who serve 

customers with the highest degree of care and 

professionalism. This year, as all service professionals 

we are saying òExcellence Happens Hereó It is a bold 

statement to all our customers declaring that we will 

serve them with excellence - either on the phone, 

online or in person. Customer centric organizations will 

join in the campaign for better service delivery in 

Zambia through these activities:  

¶ Customer Service Week March Past ( Great East Rd ) 

¶ Customer Service Exhibition ( Manda Hill Mall ) 

¶ In-house Programs (customer appreciation days)  

¶ Customer Service Conference ( Intercontinantal Hotel ) 

¶ Customer Service  Awards ( Radisson Blu Hotel )  

1  - 5   OCTOBER 2018 

The 2018 Custom er Servic e Week Prog ramme  

Friday 28 September 9am  Customer Service Week March Past along Great East Road  - Free for all  

Friday 28 September 10am  Customer Service Week Expo (Exhibition) - K4000/Organization  

1-3 October  In-house Programs (customer appreciation days internally)  -  Free for all  

4-5 October  Customer Service Conference - K3500/Delegate  

5 October (Dinner)  Customer Service Awards Dinner  - K1000/Delegate  

Please go through next page for more details about the scheduled activities or call us on 0954947747  

Participation fees  
K4500/Delegate  
(Conference and Awards)  

Terms and conditions apply  

Contact us for more details  

*Separate detailed documents on program activities are available for your information. Please contact us.  


